
Please review the following information 
to determine if you meet the criteria to 

get a DV restraining order. 
 

 
 

In order to qualify for a Domestic 
Violence Restraining Order you must 
have one of the following relationships 
to  the person you want restrained: 
 

 Spouse or former spouse 
 

 Person with whom you share or 
shared a living space 

 

 Have or had a dating/engagement 
relationship 

 

 Parents of a child together 
 

 Relative to the second degree 
(grandparents, but not cousins) 

 
 
 
 

In order to qualify for a Domestic 
Violence Restraining Order the person 
you wish to have restrained must have 
committed at least one of the following 
acts within the past 3-6 months. 
 

 Physical violence  
 

 Threats of physical violence  
 

 Harassment (i.e. excessive phone 
calls, threatening or upsetting notes, 
etc.) 

 

 Sexual assault or molestation 
 

 Stalking 
 

 Verbal / emotional abuse (only 
where severe) 

 
 
 

If you do not meet these requirements,  
talk to an advocate about other options  

and creating a safety plan. 

Services for Survivors of 
Domestic Violence 

Peace begins at  home... 

What does a 
DV restraining order do? 
A DV restraining order is a court order that 
can help protect you from people who have 
abused you. A restraining order makes it 
illegal, a misdemeanor, for the restrained 
person to contact you, come within a 
specified distance of you and possess 
firearms. A restraining order can also 
include a move out order and custody and 
visitation orders.   
 
How long does the order last? 
If granted a Temporary Restraining Order 
(TRO) lasts until the Order to Show Cause 
(OSC) Hearing, usually 2-3 weeks from the 
day the paperwork is filed.  A Restraining 
Order (Order after Hearing) is granted at the 
hearing (if the judge deems there is 
evidence to support the order) and typically 
lasts 1-5 years. 
 
How much does it cost? 
A DV restraining order is free. 

Advocates at Walnut Avenue 
are not lawyers. 

 

If you qualify for a DV restraining order, 
we can assist you as support people 

through the process of getting an order; 
completing and filing paperwork and 

court accompaniment. Advocates  can 
address any question or concerns you 
may have,  but cannot advise you on 

legal matters. 

 

Domestic Violence 
Restraining Order 

Information 

A domestic violence 
(DV) restraining order 
is only   one part of a 
safety plan. Please 

consult with an 
advocate to make a 
comprehensive plan 

for your emotional and 
physical safety. 

Contact Information 
303 Walnut Avenue, Santa Cruz, CA 

96050 
 

Main Office Phone 
(831) 426-3062 

 

Main Office Fax 
(831) 426-3070 

 

24-Hour Domestic Violence Hotline 
1-866-2MY-ALLY (1-866-269-2559) 

 

Early Childhood Education Center 
120 Weeks Avenue, Santa Cruz 95060 

(831) 429-3050 
Open Mon - Fri, 7:30am - 5:30pm 

 
 

www.wafwc.org 
 
 

Associated Programs 
African-American Community Health Group 

(831) 426-3062 x 223 

It is the policy of Walnut Avenue Family & 
Women’s Center to provide equal 

employment and volunteer opportunities 
(EEO) to all persons  regardless of age, 
color, national origin, physical disability, 

race, religion, creed, gender, sex, sexual 
orientation,  gender identity and/or 

expression or any other characteristic 
protected by federal, 

state or local law.  



Step #3 Service of Orders 

 The TRO or restraining order is not in 
effect until the respondent is served. 

 

 The respondent must be served the TRO 
paperwork no less than five days before 
the hearing date. A Proof of Service 
must be filed with the court.  

 

 The DV-130 (Order after Hearing) must 
be served if respondent is absent at 
hearing. 

 

There are three  ways to serve orders: 
 

Instructions to Sheriff: Sheriff’s Dept.: 
Go to Sheriff’s Office in SC to serve. Free. 
 

DV-200: Third Party Service  
Someone  18 years or older, who is not 
protected on  the restraining order, can 
serve the order and file the Proof of Service. 
 

DV-200: A process server: 
For a fee, you can hire a process server to 
serve and file Proof of Service for you. 
 

Service after the hearing: 
If the respondent does not attend the 
hearing & the order was granted, you may 
serve the order by mail. If changes were 
made, service must be in person. 

Step# 4 Order to Show Cause Hearing 
 
 

Hearings are at the Watsonville Courthouse. 
An advocate from Walnut Avenue can assist 
you in preparing for the court hearing and 
may accompany you to court  for emotional 
support with the legal process. 
 
 If you were unable to complete service in 

time, go to the hearing and tell the judge 
that you need a re-issuance. You will 
need to file a form DV-125.  He/she will 
need to be served again (see #3 service). 

 

 If you were able to serve the order,  come 
to court  with your paperwork, as well as 
three copies of any evidence you wish to 
present (i.e. photos, emails, voice/text 
messages). You may also bring witnesses 
to testify. The judge will hear testimony 
and may view  evidence from you and the 
respondent before coming to a decision. 

 

 The respondent does not need to attend 
the hearing for an order to be granted.  

 

 If the judge does grant your restraining 
order, fill out a DV-130, an Order After 
Hearing, which includes the orders that 
the judge granted. File your DV-130 at the 
Clerk’s office. If the respondent was 
present, no service is needed. (see #3 
service). 

 

 If the judge does not grant you a 
restraining order, you cannot request 
another unless another incident occurs 
between you and the perpetrator. 

Step #2 Retrieve Your Paperwork 
 

 If filed by 9:30 am, your paperwork should 
be ready for pick-up by 2pm the same 
day.  Pick it up at the same place you filed 
it.  

 
 Review  the DV-109. A court date will be 

set to  review your case and determine if 
a long-term restraining order is 
appropriate.  

 
 Write down your hearing date and 

time. If you fail to appear at the 
hearing, your case will be dropped. 

 
Review the DV-109  to see if the TRO was 
granted or denied. 
 
 If you were granted a TRO, you will be 

given three copies of the orders. Keep a 
copy of the order with you at all times. 
Other copies are for work, school, to be 
served to defendant, etc. 

 
 If you were not  granted a TRO you may 

still be granted a court hearing. Follow up 
with Walnut Avenue to address safety 
issues in these circumstances. 

Step #1 Request a DV Restraining Order 
 
 

The following forms are required to request a 
DV restraining order. They are available at  
the Self Help Center, Walnut Avenue or  
online at www.courtinfo.ca.gov/forms. 
Paperwork is filed at the  civil window of the 
Santa Cruz Clerk’s Office. 
 
 

DV-109: Notice of Court Hearing 
This includes the  court date. It states whether 
the temporary order was granted or denied . 
  

DV-110: Temporary Restraining Order   
(TRO) specifies the particular restraints that  
were granted by judge  (i.e. move-out order, 
stay away from car or workplace, custody, 
etc.) until the Order to Show Cause hearing 
date.   

DV-100: Request for Order 
Specifies why you need an order for protection 
and what particular restraints you are 
requesting. Includes a declaration stating the  
history of abuse in the relationship and  why 
you are in fear of the respondent. 
 

DV-105 & DV-140:  Child Custody 
Specifies your desires for legal and physical 
custody and  visitation for minor children in 
common with the respondent. 
 
Additional forms 
 

DV -115 & DV-116: Reissuance of TRO 
If you were unable to complete service five 
days before the hearing. 
 

DV-130: Order after Hearing 
Restraining order granted by judge upon 
hearing. 

Overview of  How to Get a DV Restraining Order 
(For detailed information, get a restraining order packet from Walnut Avenue or the Self Help Center)  

Santa Cruz Clerk’s Office 
701 Ocean Street, Room 110 

Santa Cruz, CA               
(831) 420-2200 

Watsonville Clerk’s Office 
1 Second Street , Room 400 (3rd Floor)  

Watsonville, CA 95076  
(831) 786-7200 

Santa Cruz Sheriff’s Office 
701 Ocean Street, Room 340 

Santa Cruz, CA 95060  
(831) 454-2170 

Watsonville Courthouse 
1 Second Street, Courtroom D (3rd Floor) 

Watsonville, CA 95076  
(831) 786-7200 

Self Help Center 
1 Second Street, Room 300 (3rd Floor) 

Watsonville, CA 95076  
(831) 786-7200, push 4 

Walnut Avenue Family Women’s Center 
303 Walnut Avenue  

Santa Cruz, CA 95060 
(831) 426-3062 

24-hour DV Hotline: 1-866-269-2559 


